AUBURN WATER SYSTEM, ING

Consumer Confidence Report 2018

We are pleased to report that our drinking water meets

all Federal and State requirements.

We're pleased to present to you this year's Consumer Confidence Report. This report is de-

signed to inform you about the water quality and services we deliver to you every day. Our
constant goal is to provide you with a safe and dependable supply of drinking water. We want

you to understand the efforts we make to continually improve the water treatment process and
protect our water resources. We are committed to ensuring the quality of your water.

The source of our drinking water is ground water from seven wells which draw from the
Floridan Aquifer. Because of the excellent quality of our water, the only treatment required is

chlorine for disinfection purposes.



We encourage our customers to be informed about Auburn Water System.

If you want to learn more, please attend any of our regularly scheduled Board
meetings or contact our General Manager, Doug Sims or Richard Lausx,
Operations Manager at (850) 682 -1258. Our office hours are 8:00 a.m.- 4:00
p.m. Monday - Friday and our office is located at 3097 Locke Lane Crestview,
FL 32536.

Auburn Water System, Inc. routinely monitors for contaminants in your drinking
water per Federal and State laws, rules, and regulations. Except where indicated
otherwise, this report is based on the results of our monitoring for the period of
January I to December 31, 2018. Data obtained before January 1, 2018, and
presented in this report are from the most recent testing done in accordance with
the laws, rules, and regulations.

Definitions:
In the table below, you may find unfamiliar terms and abbreviations.
To help you better understand these terms we've provided the following definitions:

Maximum Contaminant Level or MCL: Maximum residual disinfectant level goal or MRDLG:
The highest level of a contaminant that is allowed in The level of a drinking water disinfectant below which
drinking water. MCLs are set as close to the there is no known or expected risk to health. MRDLGs
MCLGs as feasible using the best available treat-  do not reflect the benefits of the use of disinfectants to
ment technology. control microbial contaminants.

Maximum Contaminant Level Goal or MCLG: Not Detected (ND): Indicates that the substance was not

The level of a contaminant in drinking water below  found by laboratory analysis.
which there is no known or expected risk to health.

MCLGs allow for a margin of safety. Parts per billion (ppb) or Micrograms per liter (ug/l):

One part by weight of analyte to 1 billion parts by
Action Level (AL): The concentration of a contam- weight of the water sample.
inant which, if exceeded, triggers treatment or other
requirements that a water system must follow.

Parts per million (ppm) or Milligrams per liter (mg/l):
Maximum residual disinfectant level or MRDL:  One part by weight of analyte to 1 million parts by
The highest level of a disinfectant allowed in weight of the water sample.
drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of
microbial contaminants.

Picocurie per liter (pCi/L): Measure of the radioactivity

in water.



Contaminant and Unit Dates of MCL Level Range of MCLG MCL Likely Source of
of Measurement Sampling  Violation Detected Results Contamination
(mo/yr) Y/N
Radium 226 + 228 or April 2017 N 0.9 ND-0.9 0 5  Erosion of natural deposits
combined radium (pCi/L)

Contaminant and Dates of AL 90th No. of sampling MCLG AL Likely Source of
Unit of Measurement Sampling Exceeded Percentile sites exceeding Contamination
(mo/yr) (Y/N) Results the AL
Copper (tap water) June 2017 N 0.17 0 of 30 1.3 1.3 Corrosion of household
(ppm) plumbing systems; erosion of

natural deposits; leaching from
wood preservatives

Lead (tap water) (ppb)  June 2017 N 1.8 0 of 30 0 15  Corrosion of household
plumbing systems; erosion of
natural deposits .

~ Auburn Water System, Inc. is responsible for
providing high quality drinking water, but
cannot control the variety of materials used in

plumbing components. When your water has

" been sitting for several hours, you can mini-
 mize the potential for lead exposure by flush-
ing your tap for 30 seconds to two minutes
before using water for drinking or cooking. If
you are concerned about lead in your water,

While we have not had any Lead levels
exceeding the action level, if present, elevated
levels of lead can cause serious health prob-
lems, especial[yforpregnant women and methods, and steps you can take to minimize
young children. Lead in drinking water is pri-  exposure is available from the Safe Drinking
marily from materials and components associ-  Wuter Hotline or at:

ated with service lines and home plumbing.

you may wish to have your water tested. In-
formation on lead in drinking water, testing

http://www.epa.gov/safewater/lead



http://www.epa.gov/safewater/lead

CONTAMINANTS TABLE CONTINUED

Contaminant and Dates of MCL Level Range of @ MCLG MCL Likely Source of
Unit of Measurement Sampling Violation Detected Results Contamination
(mo/yr) Y/N
Arsenic (ppb) April 2017 N 3.8 2.1-3.8 0 10 Erosion of natural deposits;

runoff from orchards; runoff
from glass and electronics
production wastes

Barium (ppm) April 2017 N 0.02 ND-0.02 2 2 Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

Cyanide (ppb) April 2017 N 5 ND-5 200 200  Discharge from steel/metal
factories; discharge from plastic
and fertilizer factories.

Fluoride (ppm) April 2017 N 0.15 0.13-0.15 4 4 Erosion of natural deposits;
discharge from fertilizer and
aluminum factories. Water
additive which promotes strong
teeth when at optimum level of
0.7 ppm.

Mercury (ppb) April 2017 N 0.1 ND -0.1 2 2 Erosion of natural deposits;
discharge from refineries and
factories; runoff from landfills;

runoff from cropland.

Nitrite (ppm) April 2018 N 0.025 ND-0.025 1 1 Runoff from fertilizer use;
leaching from septic tanks;

sewage; erosion of natural
deposits.

Sodium (ppm) April 2017 N 3 1.5-3 N/A 160 Salt water intrusion, leaching
from soil.

Disinfectant or Dates of MCL Level Range of @ MCLG MCL Likely Source of
Contaminant and Sampling  Violation Detected Results Contamination
Unit of Measurement (mo/yr) Y
Stage 1: Chlorine Jan.— Dec. N 0.90 0.81-1.08 = MRDLG MRDL = Water additive used to control
(ppm) 2018 =4 4.0  microbes
Haloacetic Acids July 2018 N 33 1.6-3.3 N/A MCL  By-product of drinking water
(HAAS) (ppb) =60 disinfection
Total Trihalomethanes ~ July 2018 N 8.6 2.9-8.6 N/A MCL  By-product of drinking water

(TTHM) (ppb) =80 disinfection



In 2018, the Florida Department of Environmental Protection performed a Source
Water Assessment on our system for which it indicated no potential sources of con-
tamination near our wells. The assessment results are available on the FDEP
Source Water Assessment and Protection Program website at

https.://fldep.dep.state.fl.us/swapp/.

The sources of drinking water (both tap water and bot-
tled water) include rivers, lakes, streams, ponds, reser-
voirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radi-
oactive material, and can pick up substances resulting
from the presence of animals or from human activity

Contaminants that may be present in source water in-
clude:

(A)  Microbial contaminants, such as viruses
and bacteria, which may come from
sewage treatment plants, septic systems,
agricultural livestock operations, and

wildlife.

Inorganic contaminants, such as salts

and metals, which can be naturally- occurring
or result from urban storm water runoff, industrial
or domestic wastewater discharges, oil and gas

production, mining, or farming.

(B)

(C)  Pesticides and herbicides, which may
come from a variety of sources such as
agriculture, urban stormwater runoff,

and residential uses.

(D)  Organic chemical contaminants,

including synthetic and volatile organic chemi-
cals, which are by-products of

industrial processes and petroleum
production, and can also come from gas sta-
tions, urban stormwater runoff, and septic

systems.

Radioactive contaminants, which can be natu-
rally occurring or be the result of oil and gas
production and mining activities.

(E)

In order to ensure that tap water is safe to drink, the
EPA prescribes regulations, which limit the amount
of certain contaminants in water provided by public
water systems. The Food and Drug Administration
(FDA) regulations establish limits for contaminants
in bottled water, which must provide the same protec-
tion for public health.

Drinking water, including bottled water, may reason-
ably be expected to contain at least small amounts of
some contaminants. The presence of contaminants
does not necessarily indicate that the water poses a
health risk. More information about contaminants
and potential health effects can be obtained by calling
the Environmental Protection Agency’s Safe

Drinking Water Hotline at 1-800-426-4791.



Some people may be more vulnera-
ble to contaminants in drinking
water than the general population. N —
Immunocompromised persons such _
as persons with cancer undergoing y \
chemotherapy, persons who have v

system disorders, some elderly, and

undergone organ transplants, people ‘ : |
with HIV/AIDS or other immune SAFE DB' N K'MWAIEHOTLI NE S
infants can be particularly at risk

from infections. These people should

1-800-426-4791"

from their health care providers. EPA/CDC guidelines on appropriate means to lessen the
risk of infection by Cryptosporidium and other microbiological contaminants are available
from the Safe Drinking Water Hotline (800-426-4791).

We are monitoring the two 6-month periods of 2019 for unregulated contaminants (UCs), as
required by U.S. Environmental Protection Agency (EPA), to determine the occurrence in
drinking water of UCs and whether or not these contaminants need to be regulated. The cost
to Auburn Water System for these tests is $14,538. As we have not received all the results
vet, they will be displayed as required in our 2019 Water Quality Report. However, if you
would like a copy of those results sooner, please contact Richard Laux at (850) 682-3413 x
122 to get a copy as soon as they are received by us. If you would like more information on
the EPA's Unregulated Contaminants Monitoring Rule, please call the Safe Drinking Water
Hotline at (800) 426-4791.

We have had customers ask why they must install a backflow prevention device if they have
not connected to the Auburn Water line with their water from a pond or a well that is being
used for irrigation. Cross connections, which are when an unapproved water source is con-
nected to a public water supply are very difficult for us to identify, since the connection
would be buried underground. We have taken the stance that the safety of our drinking water
is critical to the health and safety of our customers and is a basic responsibility of our com-
pany. If we did not enforce the requirement in all instances that we are aware of where a
backflow device is needed due to the potential of a cross connection, and that illegal
connection was present, we will have failed as a company and more importantly, failed you
as our customers. These cross connections can cause serious illnesses, and for that reason
we cannot take the risk of our water supply becoming contaminated.

We at Auburn Water System would like you to understand our commitment to improve the
level of service we provide and our efforts to protect our water resources. We are committed
to insuring the quality of your water. If you have any questions or concerns about the infor-
mation provided, please feel free to call any of the numbers listed.
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The EPA reports that as much as 50% of the water

y . _ used for outdoor use is wasted because of
~_One inch of rainfall inefficient watering methods and systems. Make
‘drops 7,000 gallons, or sure that your lawn reaps the full benefit whenever

nearly 30 tons of you water it.
water, on a 60 foot hy
180 foot piece of land.

A typical residential above ground drip water
system used for perennial gardens, shrubs,
trees, ve?etable gardens and sometimes for
edging of irregular shaped lawns can reduce
water use by more than 70 percent versus
traditional hoses or automatic sprinklers.

One broken sprinkler ~-head could waste
up to 25,000 gallons of water over a six-
month irrigation season.

SOURCE: WaterSense U.S. Environmental Protection Agency:.

You can allow an established lawn to go
dormant. During dry periods just water
your lawn once a month and brown areas
will green up again when water is available.

Water early in the
morning or in the
evening to prevent
daytime evaporation.

Don’t use sprinklers
on rainy or windy
days.

o= Water the lawn -

not the sidewalk,
driveway or street.

If grass springs back
when you walk on it, it
doesn’'t need water.

Watering just twice a
week can save over 50
percent of water. Grass
does not need to be
watered every day.




REDUCE EVAPORATION

During a dry spell or a drought, allow
your lawn to grow 2% to 3 inches high.
Taller grass blades promote deeper roots
and shade the soil, resulting in less
water evaporating.
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1" IF YOU USE WATER UJISELY
YOUR LAWN WILL TOO!

On an average, a lawn
only needs about one —

inch (2.5 cm) of water ( Water only when
per week, either by ~— needed.
irrigation, rainfall, or a
combination of both. ( \ Saturate root zones
~ and let the soil dry.
(f‘ (,A / (" Watering too much
~ , /‘ — and too trequently
| results in shallow

~ roots, weed growth,
f disease and fungus.
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